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THE TOP
ANet Promoter Score (or NPS), measures customer loyalty and willingness to recommend your brand to their family, The Drum [}
friends or colleagues. The NPS scale is from -100 from 100, and scores higher than 0 are considered "Good," and C@MM a IE\:vpaerr?esnce I U'
scores above 50 are considered "Excellent.” InVisionis 2.2X the industry average NPS for Marketing and Advertising, "ll_ls-r

which is 33 (source: Sunvicate).
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